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For many people this will be the first time they have been to Almaty, Kazakhstan 
therefore it is important that they are looked after by real professionals who can 
answer all their questions and take them to all the key places during their visit.

We at Scot Holland / CB Richard Ellis believe that we offer a unique bespoke pack-
age which enables the client to make the transition to a new country as pain-free as 
possible.  As we see it everyone has different needs and requirements and we are 
very happy to help them achieve their goals!

Initially we will meet with the client and during an informal chat we will establish 
what they are looking for during their time in Almaty.  Based on this information we 
will design a program to suit. Even before the client arrives in Almaty we are happy 
to be in regular email contact to understand the above at an early stage.  

Depending on the length of your stay we can offer a program based on - Hours, Half 
a day, one or more days.

A l m at y ,  A stana     ,  At y ra  u ,  A kta   u



The Scope of Services:

We will take the Client/Wife along to a weekly meeting of the Almaty 
International Women’s Club (AIWC), which meets every Wednesday 
morning at the Intercontinental Hotel.  This is a great way of meeting 
people and also finding like minded friends. Similarly for business 
networking, we will invite the Client to a meeting at the American 
Chamber of Commerce (Amcham) and the European Business As-
sociation of Kazakhstan (Eurobak).
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When our client relocates to Almaty the English speaking consultant  will meet them at 
their hotel or airport as preferred with a “Welcome Package” which includes a Travel-
ers Guide to Kazakhstan, and a complete list of essential information needed for Al-
maty as well as a survival guide of Russian words that will be useful on a daily basis. 
We can offer for example: 

  Accommodation Search –  We at Scot Holland / CBRichard Ellis are the recognized 
leaders in Our field when it comes to finding houses/apartments to suit every Budget, 
short- and long-term. We handle all negotiations with Landlords including contracts.

  School Search –  We appreciate that if you have school age children then it is very 
important to find the right school.  We will arrange visits to all internationally accredited 
schools where a tour will be given and all    relevant information discussed so that a 
fully informed decision  can be made.

  Settling In – For clients with families it is essential that they settle in quickly and 
happily as a happy family equates to a happy employee!

  City and suburb tours
  Acquaintance with local traditions, culture
  Schooling, kinder gardens, play grounds
  VIP meeting in the airport
  Finding cook, housekeeper, nanny, babysitter, gardener, security guards
  Assistance in buying/renting a car
  Registration with Doctor/Dentist/Hospitals
  Information on TV packages
  Sorting out Internet/phones and utilities
  Information on Russian lessons
  Best supermarkets to shop in
  Shopping in general – clothes, household
  Hair and Beauty salons
  Dry Cleaning
  List of Restaurants
  List of Bars/Nightclubs
  Information on local markets
  Information on theatres, cinemas
  Information on local history of the area
  Information on useful mass media in English
  Information on local tailors/shoe repairs
  Information on local churches/places of worship
  Information on sport facilities

Seminars

We offer a half day/whole day seminar for 
new or established “ex-pats” – no limit on 
numbers attending.  We will provide cur-
rent information on “Do” and “Don’t” in Al-
maty plus information on a whole range of 
topics that will assist the client’s families 
to settle into their new lives.
This is by no means all the services we 
can offer.  As initially stated we offer a “Be-
spoke Package” so everyone is treated as 
an individual. We are ready to provide tai-
lor made programs as per client request.
We are a ‘full service energy company’, 
that is not oil & gas, it means we have the 
“energy, enthusiasm and desire to do the 
very best for our clients!”
 



The information in this publication should be referred solely as a general guide. Whilst care has been taken in its prepa-
ration, no representation is made nor responsibility accepted for the whole or any part. All descriptions, dimensions, 
reference to condition and other details are believed to be correct but intending purchasers should satisfy themselves 
by inspection or otherwise as to the correctness of each of them.

For more details please contact:
Tel .  +7 (727) 258 17 60 
Fax +7 (727) 258 17 68

Galym Makhatov +7 701 768 5780 
Hazel  Arnold +7 701 266 8812

Natalya Likyorova +7 701 768 57 76
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Premier Alatau Hotel ,  Business Center,  3rd f loor,  Dostyk 105  
Almaty,  050051, Republ ic of  Kazakhstan


